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30 April 2026 

 

Mr Charles Millsteed 
Chief Executive Officer 
Queensland Competition Authority 
GPO Box 2257 
Brisbane QLD 4001 
 

Dear Mr Millsteed 

Ergon Energy Network’s and Energex’s submission to the Queensland Competition 
Authority’s Regulated Retail Electricity Prices in Regional Queensland for 2026-27 – Draft 
Determination 

Ergon Energy Corporation Limited (Ergon Energy Network) and Energex Limited (Energex), 
both distribution network service providers (DNSPs) operating in Queensland, welcome the 
opportunity to provide comment to the Queensland Competition Authority (QCA) on its 
Regulated Retail Electricity Prices in Regional Queensland for 2026-27 Draft Determination. 

Our feedback is focused on the terms and conditions for large customers to access retail tariffs 
with interruptible supply. We support the QCA’s proposed amendment to the retail tariff 
schedule to enable tariffs 60A and 60B to be offered to large customers in circumstances that 
could be permitted by future network tariff arrangements, rather than solely where standard load 
control signalling is available. To give effect to these arrangements, further amendments and 
implementation activities will be required over time, including updates to network systems and 
the development and rollout of appropriate customer-side equipment. We will continue to work 
closely with stakeholders to progress these changes and ensure they are clearly communicated 
as the framework evolves. 

If you require any further information or wish to discuss this matter in further detail, please 
contact Andrew Bozin, Policy and Regulatory Reform Specialist on  or 

, or myself on the contact details below.  

Yours sincerely 
 

 
 
Alena Chrismas  
Manager Regulatory Affairs 
Telephone:   
Email:   




