
Ergon Energy GSL

Ergon Energy

GSL Reporting 

Note:

No. of GSL payments given  includes both automatically identified GSLs and customer-initiated claims that have been made.

No. of customer claims  is the total number of customer claims received (the sum of customer claims made and paid  and customer claims rejected )

 EDNC Reporting Requirements Unit Sep - 15 Dec - 15 Mar - 16 Jun - 16

2.4.2(a)(i)(i) No. of GSL payments given              (#) 58 0 0 0 58

2.4.2(a)(i)(i) $ for GSL payments given ($) $8,152.00 $0.00 $0.00 $0.00 $8,152.00

2.4.2(a)(i)(ii) No. of customer claims (#) 0 0 0 0 0

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 0 0 0 0 0

2.4.2(a)(i)(i) No. of GSL payments given              (#) 27 0 0 0 27

2.4.2(a)(i)(i) $ for GSL payments given ($) $2,294.00 $0.00 $0.00 $0.00 $2,294.00

2.4.2(a)(i)(ii) No. of customer claims (#) 5 0 0 0 5

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 2 0 0 0 2

2.4.2(a)(i)(i) No. of GSL payments given              (#) 12 0 0 0 12

2.4.2(a)(i)(i) $ for GSL payments given ($) $1,909.00 $0.00 $0.00 $0.00 $1,909.00

2.4.2(a)(i)(ii) No. of customer claims (#) 9 0 0 0 9

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 5 0 0 0 5

2.4.2(a)(i)(i) No. of GSL payments given              (#) 0 0 0 0 0

2.4.2(a)(i)(i) $ for GSL payments given ($) $0.00 $0.00 $0.00 $0.00 $0.00

2.4.2(a)(i)(ii) No. of customer claims (#) 0 0 0 0 0

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 0 0 0 0 0

2.4.2(a)(i)(i) No. of GSL payments given              (#) 408 0 0 0 408

2.4.2(a)(i)(i) $ for GSL payments given ($) $23,272.00 $0.00 $0.00 $0.00 $23,272.00

2.4.2(a)(i)(ii) No. of customer claims (#) 37 0 0 0 37

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 6 0 0 0 6

2.4.2(a)(i)(i) No. of GSL payments given              (#) 1,089 0 0 0 1,089

2.4.2(a)(i)(i) $ for GSL payments given ($) $30,492.00 $0.00 $0.00 $0.00 $30,492.00

2.4.2(a)(i)(ii) No. of customer claims (#) 11 0 0 0 11

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 10 0 0 0 10

2.4.2(a)(i)(i) No. of GSL payments given              (#) 145 0 0 0 145

2.4.2(a)(i)(i) $ for GSL payments given ($) $10,295.00 $0.00 $0.00 $0.00 $10,295.00

2.4.2(a)(i)(ii) No. of customer claims (#) 1 0 0 0 1

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 1 0 0 0 1

2.4.2(a)(i)(i) No. of GSL payments given              (#) 402 0 0 0 402

2.4.2(a)(i)(i) $ for GSL payments given ($) $45,828.00 $0.00 $0.00 $0.00 $45,828.00

2.4.2(a)(i)(ii) No. of customer claims (#) 0 0 0 0 0

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 0 0 0 0 0

2.4.2(a)(i)(i) No. of GSL payments given              (#) 39 0 0 0 39

2.4.2(a)(i)(i) $ for GSL payments given ($) $4,446.00 $0.00 $0.00 $0.00 $4,446.00

2.4.2(a)(i)(ii) No. of customer claims (#) 1 0 0 0 1

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 1 0 0 0 1

2.4.2(a)(i)(i) No. of GSL payments given              (#) 2,180 0 0 0 2,180

2.4.2(a)(i)(i) $ for GSL payments given ($) $126,688.00 $0.00 $0.00 $0.00 $126,688.00

2.4.2(a)(i)(ii) No. of customer claims (#) 64 0 0 0 64

2.4.2(a)(i)(iii) No. of customer claims rejected (#) 25 0 0 0 25
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