Ergon Energy
MSS Reporting

Ergon Energy MSS

Quarter Financial year to date | MSS 2010-11
Section in EIC Reporting category
Sep-lo‘Dec-lO‘ Mar -11 [Jun-11

System Average Interruption Duration Index (SAIDI) - (minutes)
2.6.2(a)()(A) Total (including exclusions)

Urban 3456 sa51 135013 144320

Short ural o883 16311 232040 250135

Long rural 13057 2184 103142 150283
243 (@), 26 2)0(C) An interruption of a duration of one minute or less

Urban 000 000 000 000

Short ural 000 000 000 000

Long rural 000 000 000 000
2.430)0), 26.2@)0)C) An interruption resulting from load shedding due to a shortfall in generation

Urban 000 000 000 000

Short ural 000 000 000 000

Long rural 000 000 000 000
TS An interruption resulting from a direction by AEMQ a system operator or any other body exercising a similar function

under the Electricity Act, National Electricity Rules or National Electricity Law

Urban 000 000 000 000

Short ural 000 000 000 000

Long rural 000 000 000 000
. An interruption resulting from automatic shedding of load under the control of under-frequency relays following the

occurrence of a power system under-frequency condition described in the power system security and reliability standards

Urban 000 000 000 000

Short ural 000 000 000 000

Long rural 000 000 000 000
2.430)v), 2.62())(C) An interruption resulting from a failure of the shared transmission grid

Urban 246 114 021 382

Short ural 168 130 083 390

Long rural 000 025 020 045
I An interruption resulting from a direction by a police officer or another authorised person exercising powers in relation t

public safety

Urban 000 a2 1816 2208

Short ural 000 803 810 1613

Long rural 000 4543 1490 6033
—— Any interruption to the supply of electricity on a distribution entity's suplly network which commences on a major event|

day

Urban 000 445 128917 120361

short ural 000 1699 210062 21162

Long rural 000 B2.02 74463 82756
2.4.3(d), 2.6.2(a)(1)(C) An interruption caused by a customer's electrical installation or failure of that electrical installation

Urban 020 066 247 343

Short ural 058 178 388 624

Long rural 036 281 370 48
2.6.2(a)iii) Total exclusions

Urban 276 1107 131001 152383

short ural 226 2819 220743 223788

Long rural 036 13042 763.44 80582
2.6.2(2)()(B). 2.6.2(a)(ii) Total Di: system

Urban 3180 448 013 11937 149

short ural 9657 13692 12197 35347 24

Long rural 13861 20043 267.98 697.01 64
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Ergon Energy MSS

Quarter Financial year to date | MSS 2010-11
Section in EIC Reporting category Sep - 10 ‘Dec -10 ‘ Mar -11 [Jun-11
System Average Interruption Frequency Index (SAIFI) - (number)
Total (including exclusions)
Urban 02 050 083 195
26.2(a)()(A). 2.6 2(2)i)
Short ural 086 126 173 385
Long rural 113 175 213 501
An interruption of a duration of one minute or less
Urban 000 000 000 000
243 (@), 26 20)0)(C)
Short ural 000 000 000 000
Long rural 000 000 000 000
An interruption resulting from load shedding due to a shortfall in generation
Urban 000 000 000 000
2430)(). 262@)0)(C)
Short ural 000 000 000 000
Long rural 000 000 000 000
An interruption resulting from a direction byAEMO , a system operator or any other body exercising a similar function
under the Electricity Act, National Electricity Rules or National Electricity Law
2ase 262000 | 000 000 000 000
Short ural 000 000 000 000
Long rural 000 000 000 000
An interruption resulting from automatic shedding of load under the control of under-frequency relays following the
occurrence of a power system under-frequency condition described in the power system security and reliability standards
2430, 262@000) | 000 000 000 000
Short ural 000 000 000 000
Long rural 000 000 000 000
An interruption resulting from a failure of the shared transmission grid
Urban 004 005 001 o1
2430)(V), 262()(C)
Short ural 003 006 008 017
Long rural 000 001 002 003
An interruption resulting from a direction by a police officer or another authorised person exercising powers in relation t
public safety
Urban 000 000 000 000
243B)v), 262@0(C)
Short ural 000 001 002 002
Long rural 000 001 001 002
Any interruption to the supply of electricity on a distribution entity's supply network which commences on a major even
day
Urban 000 004 052 056
243(0). 262@)0/(C)
Short ural 000 006 064 om0
Long rural 000 007 052 060
An interruption caused by a customer's electrical installation or failure of that electrical installation
Urban 0.003 001 001 002
2.43(d), 26.2(@))(C)
Short ural 0.004 006 001 007
Long rural 000 005 001 006
Total exclusions
Urban 005 010 054 069
262(a)i)
Short ural 004 019 0 0s7
Long rural 000 015 056 02
Total Di: System )
Urban 037 050 039 126 198
26.2(a)()(8). 2.6 2(2)i)
Short ural 083 106 039 288 395
Long rural 113 160 157 429 7.40
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Ergon Energy MSS

Section in EIC 0 A Date

A description of any major event days

significant flooding experienced in Gentral and Southern Queensland 271122010
significant flooding experienced in Gentral and Southern Queensland 2811212010
declared a 10/11 Major Event Day due to Mackay CB Falure si012011
declared a 10/11 Major Event Day due to Flooding in Murgon Area 1v012011
ldecared a 10/11 Major Event Day caused by Cyclone Anthon 30012011

262(a)0)0)

declared a 10/11 Major Event Day due to Cyclone Yasi 21022011
declared a 10/11 Major Event Day due to Cyclone Yasi si02/2011
|deciared a 10/11 Major Event Day due to Southen Storms 20022011

Section in EIC

An of reasons for a distri entity

(where

Exceeded MSS

those minimum service standards and pr

262(a)0)E)

Refer 10 p7, MSS & GSL Quarterly Report, July-September 2010

Refer 10 p7, MSS & GSL Quarterly Report, October-December 2010

Refer 10 p7, MSS & GSL Quarterly Report, January-March 2011
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Ergon Energy
GSL Reporting

Note:

Ergon Energy GSL

No. of GSL payments given includes both automatically identified GSLs and customer-initiated claims that have been made.

No. of customer claims is the total number of customer claims received (the sum okustomer claims made and paid and customer claims rejected)

Data Specifications Quarter
Financial Year to
Section in EIC Reporting Requirements Unit Sep - 10 Dec - 10 Mar - 11 Jun - 11
2.6.2(a)(ii)(A) No. of GSL payments given #)
52| 49 a7] 138
2.6.2(a)(ii)(A) $ for GSL payments given [€)
‘Wrongful $6,640.00| $6,370.00| $4,810.00| 17,820|
(2.5.3)
2.6.2(a)(ii)(B) No. of customer claims #)
9 9 9 9
2.6.2(a)(ii)(C) No. of customer claims rejected #)
9 9 9 9
2.6.2(a)(ii)(A) No. of GSL payments given #)
20| 20| 17] 57,
2.6.2(a)(ii)(A) $ for GSL payments given ®)
Connection not provided by $3,006.00| $2,132.00| $2,184.00| 7.322|
the agreed date (2.5.4)
2.6.2(a)(ii)(B) No. of customer claims #)
P 9 9 10)
2.6.2(a)(ii)(C) No. of customer claims rejected #)
9 9 P P
2.6.2(a)(ii)(A) No. of GSL payments given #)
16 3 g 27]
2.6.2(a)(ii)(A) $ for GSL payments given )
not provided $1,016.00| $156.00| $936.00| 2,108
within the required time (2.5.5)
2.6.2(a)(ii)(B) No. of customer claims #)
14 4 g 2|
2.6.2(a)(ii)(C) No. of customer claims rejected #)
5 P 1 g
2.6.2(a)(ii)(A) No. of GSL payments given #)
1 P P 5
Failure to attend to  customer's |2.6.2(a)(ii)(A) $ for GSL payments given ®)
premises within the time $52.00) $208.00) $104.00| 364|
required concerning loss of
hot water supply (2.5.6) 2.6.2(a)(ii)(B) No. of customer claims #)
9 9 9 9
2.6.2(a)(ii)(C) No. of customer claims rejected #)
9 9 9 9
2.6.2(a)(ii)(A) No. of GSL payments given #)
39| 2| 28| 93|
2.6.2(a)(ii)(A) $ for GSL payments given )
Failure to attend $2,016.00| $1,352.00| $1,456.00| 4,824
n time (2.5.7)
2.6.2(a)(ii)(B) No. of customer claims #)
9 g 9 2|
2.6.2(a)(ii)(C) No. of customer claims rejected #)
1 3 P o
2.6.2(a)(ii)(A) No. of GSL payments given #)
561 asg| 45 1.424
2.6.2(a)(ii)(A) $ for GSL payments given ®)
Notice of planned interruption
et o areal $15,130.00) $9,308.00) $12,649.00) 37,006
residential customers (2.58) |, g 5(a)i)(®B) No. of customer claims )
66| 20| 27] 119
2.6.2(a)(ii)(C) No. of customer claims rejected #)
42 o 7 55|
2.6.2(a)(ii)(A) No. of GSL payments given #)
174] 70| 27] 271
2.6.2(a)(ii)(A) $ for GSL payments given )
Notice of planned interruption
e o aaereal $11.310.00) $4,550,00) $1,755.00) 17615
business customers (2.5.8) |, g »a)i)(B) No. of customer claims )
13 3| 4 50|
2.6.2(a)(ii)(C) No. of customer claims rejected #)
1] P B 15|
2.6.2(a)(ii)(A) No. of GSL payments given #)
3| 320) arg| 732]
2.6.2(a)(ii)(A) $ for GSL payments given )
duration GSL $3,536.00| $33,280.00| $39,312.00| 76,128
(25.9@)()
2.6.2(a)(i)(B) No. of customer claims )
35| 5 10) 50|
2.6.2(a)(ii)(C) No. of customer claims rejected #)
B 5 9 16|
2.6.2(a)(ii)(A) No. of GSL payments given #)
9 9 3| 3|
2.6.2(a)(ii)(A) $ for GSL payments given )
frequency GSL $0.00) $0.00) $3,744.00] 3.744|
(2.5.9(a)(ii))
2.6.2(a)(ii)(B) No. of customer claims #)
3 9 9 3
2.6.2(a)(ii)(C) No. of customer claims rejected #)
3 9 9 3
2.6.2(a)(ii)(A) No. of GSL payments given #)
017] aag| 1018 2783
2.6.2(a)(ii)(A) $ for GSL payments given )
$42,715.00) $57,356.00) $66,950.00) 167,021
Total
2.6.2(a)(ii)(B) No. of customer claims #)
142] 70| 66| 278
2.6.2(a)(ii)(C) No. of customer claims rejected #)
64 18] 23| 105]
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