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Origin Energy — Monthly Remediation Report

*Data as at 2 October 2019

Total number

Refunds provided

Current Origin customers with | 7 7 customers have received a bill credit
more than S50 owing

(5732 total credit value)
Current Origin customers with | 190 190 customers have received a bill credit
less than S50 owing

($2,796 total credit value)
Former Origin customers 259 39 former customers have contacted

Origin and requested a refund

(5732 total credit value)




