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Retail costs 
Our submission dated 8 December 2011 did not indicate that our preferred position is that the 
retail cost estimations not include any allowance for Customer Acquisition and Retention Costs 
(CARC). 
 
As indicated in our submission, if an allowance for CARC is to be included in the retail costs 
estimate, it should be a separately estimated item for Queensland, not an indexed static 
benchmark amount based on CARC estimates/allowances elsewhere. 
 
 
The contact person for this submission is: Ian Jarratt, email 
ijarratt@australiamail.com 
 


