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Dear Dr Roberts

Pursuant to section 89B of the Electricity Act 1994 (the Act), | issue a direction to the Queensland
Competition Authority (QCA) to monitor and report annually on the operation of the retail
electricity market in South East Queensland (SEQ).

| thank the QCA for ongoing monitoring and reporting of the SEQ retail market since 2016-17.
This work has played an important role in supporting market transparency, strengthening
regulatory oversight, and ensuring customers benefit from effective competition through
improved pricing, product offerings and informed choice. The enclosed direction provides for the
continuation of this important function.

Unlike the previous direction, this direction is open-ended and will remain in effect until it is
varied or revoked by a subsequent direction notice.

Queensland Treasury is available to discuss matters within the Terms of Reference in the
enclosed direction, as required. If you require any further information, please contact
Mr Tim MacTaggart, Executive Director, Energy Division, Queensland Treasury, on
or email

Yours sincerel

DAVID JANETZKI MP
Treasurer
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Minister for Home Ownership
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