
          
       

        
  

   
   

   

  

              
            

              
            

             

              
 

  

  

  

 

                   
         

                  

     



          

   

            
   

              
              

                 
 

           

                 
                 

              
        

                  
     

                 
                  

        

                 
               

                   

                
                 

             

                 
               

     

                 
                 

        

                   
               

                
                      

                 
                

            
   

    



          

      

                  
                 
             

                
              

            
       

             
               

               
             

           

    



          

                
  

              
                    

                  
        

               

                     
  

             
     

                  
        

                  
                

               

             
                  

                    
                      

              

                    
                     
                 

                
        

                   
            

                
              
                

                   
                  

                    
        

    



          

          

  
 

       
 

  
 

  
  

                   
                  

                 
             

               
       

                  
            

               
                
    

        

                
                 

                    
                

 

                  
                  
       

                    
                 

     

               
                 

    

    



          

            

  

   

  

             

                     
                 
                  

                   
       

                   
                 

       

                
              

                
               

            

    



         

         

 

    

          

 

                
               
       

                   
              

              



          

        

                    
                

               
                 

                  
                

                  
                  

           

                  
                   

         

               
                 

                   
                

      

                
               

 

                   
                    

  

               
               

                 
                   

            

                 
                

                

                 
               

   

                 
                

               
               

                
               

            

    



          

                  
 

               
                
                 

      

               
       

                
                

               
              

                 
                  

                  
    

                  
               

                   
                 

  

                 
              

    



          

         

                
               

             
 

                    
                 

                 

    

               
       

                  
          

                
                

                 
  

                 
     

                  
               

                 

                
               

             
                  

                  
          

              
                     
                 

            

                 
           

    



Callide Power Management - Submission to QCA 2007 GAWB Investigation 

In its 2004 Strategic Water Plan GAWB appeared reluctant to consider such individual arrangements. The 
Plan stated: 

"The provision by GAWB of a number of different products offering different levels of reliability would clear add 
considerable complexity to GAWB's pricing methodology, operational practice, and Drought Management Plan." 
(page 10, Strategic Water Plan) 

CPM believes such concerns are overstated. GAWB already offers several differentiated products, including 
treatedluntreated water, and water delivered to different offtake points. Each are priced differently, according 
to the underlying costs. 

The Drought Management Plan also contemplates different use-restrictions for municipal versus industrial 
customers. At certain low supply levels, supply to industrial customers is discontinued altogether, while a 
restricted level of supply is maintained for Calliope and Gladstone Councils. The result is that the reliability of 
supply to Councils is already higher than for industrial customers; demonstrating that GAWB is already 
offering reliability-differentiated products, albeit without explicit price differentiation. 

In CPM's view, such an 'opt in' arrangement would provide a truly robust test of customers' willingness to 
pay for enhanced supply reliability. It would put a discipline on GAWB to clearly articulate the expected 
reliability improvements, and the related costs, at different levels of take-up. 
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