



















































































Queensland Competition Authority Chapter

8 PRICE MONITORING ACCOUNTING STATEMENT TEMPLATES

The Authority recommends that suitable templates be developed by the Authority after the
Ministers have determined the interim price monitoring framework.
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ATTACHMENT 1

Potential Further Disaggregation of Operating Costs

The ESC has identified a wide range of operating costs items some of which may be required in
the future for SEQ. Such disaggregation may be required to provide a basis for effectively
allocating operating costs according the various categories forming 3.4.2 of the Information
Requirement or to promote conformance with yet to be established pricing principles. They are
provided for exposition only.

Operations and maintenance

Operation and maintenance costs could include:

(a) operating dams, reservoirs, bores, river intakes and associated works;

(b)  water transfer between storages and general catchment management activities;
(¢)  pumping, repairing bursts, leaks and addressing spills;

(d) treatment or disinfection that occurs within the distribution system;

(e) staffing of monitoring and control centres;

() logistics and stores;

(g) IT costs directly attributable to the operation and maintenance of a network;
(h) SCADA labour costs;

(i)  plant and materials.

Treatment

Treatment costs could include:

(a)
(b)
(c)
(d)
(e)

the treatment of water before it enters the distribution network ;
the treatment and disposal of sewage and trade waste;

logistics and stores;

labour costs;

materials.

Greenhouse Gas Offsets

An entity is required to provide details of all expenditure related to offsetting the business’s
greenhouse gas emissions, that have been incurred during the year, including:

(a)
(b)

purchasing green energy;

purchasing renewable energy certificates (RECs) as part of RET;
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(©)

any other greenhouse sequestration activities that the business has implemented during
the year.

Billing and Customer Service

Billing and customer services categories could include:

(a)
(b)
(c)
(d)
(e
®
(8
(h)
(i)
0
(k)
M
(m)

(n)

(0)

(p)

(@

meter reading and calculating and forwarding invoices;

preparing consolidated statements including invoices, credits and payments;
billing retail customers and revenue collection from retail customers;
payments made to agencies for collecting revenue from customers;
account enquiries;

provision of customer information on customer billing changes;
handling of small customer complaints about billing;

provision of assistance schemes for customers with payment difficulties;
administration of delivery of concessions to eligible customers;

contact with the Queensland Ombudsman;

managing accounts receivable;

managing credit and bad debt collection;

the reporting to the entity of network faults and safety hazards, and complaints about the
quality and reliability of supply;

responding to queries, for example from customers, builders and contractors, on new
connections, disconnections and reconnections;

responding to queries, for example from customers, builders and contractors, on
improving asset utilisation;

operating a customer information service that is directly attributable to or caused by the
provision of any of the above services;

managing and liaising with customer service committees;

processing of water ordering and water trading.
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