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7 ANNEXURE 1 – PROPOSED AMENDMENTS TO THE CODE 

This Annexure contains a draft of the amendments that the Authority proposes to make to the 
Electricity Industry Code (the Code) in order to reflect its proposals for changes to the MSS and 
GSL arrangements applicable to Energex and Ergon Energy in the next regulatory period 
commencing on 1 July 2010. 

This Annexure is a “draft of the proposed amendments to the Code” for the purposes of section 
222K(1)(b) of the Electricity Regulation 2006 (the Regulation). 

This Draft Decision – Review of Electricity Distribution Network Minimum Service Standards 
and Guaranteed Service Levels to apply in Queensland from 1 July 2010 – is a “draft report 
about the material issues” for the purposes of section 222K(1)(a) of the Regulation.  It also 
contains written notice of the final consultation process to be conducted by the Authority for the 
purposes of section 222L of the Regulation. 

The following paragraphs contain the draft amendments to the Code proposed by the Authority: 

7.1 Code front cover 

On the front cover of the Code:- 

(i) Replace “Fourth Edition: made 31 July 2008” with “Fifth Edition: made [relevant 
date] April 2009”. 

(ii) Replace “effective 4 August 2008” with “effective [relevant date] May 2009”. 

7.2 Code inside cover 

Inside the front cover of the Code:- 

(i) Replace “This Fourth Edition” with “This Fifth Edition”. 

(ii) Un-bold the words “31 July 2008” and “4 August 2008” in the second and third 
columns respectively of the fifth row of the table titled Amendment History. 

(iii) Add an additional row to the end of the table titled Amendment History and insert 
“5” in the first column, insert “[relevant date] April 2009” in the second column, 
and insert “[relevant date] May 2009” in the third column. 

7.3 Clause 2.5.3 Wrongful disconnection 

In sub-clause 2.5.3(a) of the Code:- 

(i) Replace “GSL payment of $100” with “GSL payment of $130”. 

7.4    Clause 2.5.4 Connections 

In clause 2.5.4 of the Code:- 

(i) Replace “GSL payment of $40” with “GSL payment of $52”. 
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7.5    Clause 2.5.5 Customer reconnection 

In clause 2.5.5 of the Code:- 

(i) Replace “GSL payment of $40” with “GSL payment of $52”. 

7.6    Clause 2.5.6 Hot Water Supply 

In clause 2.5.6 of the Code:- 

(i) Replace “GSL payment of $40” with “GSL payment of $52”. 

7.7 Clause 2.5.7 Appointments 

In sub-clause 2.5.7(e) of the Code:- 

(i) Replace “GSL payment of $40” with “GSL payment of $52”. 

7.8 Clause 2.5.8 Planned Interruptions for small residential customers 

In sub-clause 2.5.8(a)(i) of the Code:- 

(i) Replace “$20 in the case of small residential customers; and” with “$26 in the case 
of small residential customers; and”. 

7.9 Clause 2.5.8 Planned Interruptions for small business customers 

In sub-clause 2.5.8(a)(ii) of the Code:- 

(i) Replace “$50 in the case of small business customers” with “$65 in the case of 
small business customers”. 

7.10 Clause 2.5.9 Reliability 

In sub-clause 2.5.9(a) of the Code:- 

(i) Replace “GSL payment of $80” with “GSL payment of $104”. 

7.11 Clause 2.5.15 Caps on entitlements 

In sub-clause 2.5.15(a) of the Code:- 

(i) Replace “more than $320 worth of GSL payments” with “more than $416 worth of 
GSL payments”. 
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7.12 Code Schedule 1 – Reliability Limits 

In Schedule 1 of the Code, titled Reliability Limits, in the Notes below the tables contained on 
page 125 of the Code:- 

(i) Replace “Notes:” with “Note:” 

(ii) Delete the Note “1 SAIDI Limits, SAIFI Limits (and CAIDI Limits) shown for 
2010/11 to 2014/15 are indicative and subject to change following future reviews 
of the minimum service standards.” 

(iii) For the remaining Note, replace its number “2” with the number “1”. 

In Schedule 1 of the Code, titled Reliability Limits, in part 1 titled SAIDI Limits, in the table 
titled 1.1 ENERGEX, in the last five columns, which relate to the financial years from 2010/11 
to 2014/15:- 

(iv) Un-shade the last five columns. 

(v) In the row titled ‘urban’, replace the numbers: 105 100 95 90 86
     with the numbers: 106 102 98 94 90 

(vi) In the row titled ‘short rural’, replace the numbers  215 210 205 200 195
     with the numbers: 218 216 214 212 210 

In Schedule 1 of the Code, titled Reliability Limits, in part 1 titled SAIDI Limits, in the table 
titled 1.2 Ergon Energy, in the last five columns, which relate to the financial years from 
2010/11 to 2014/15:- 

(vii) Un-shade the last five columns. 

(viii) In the row titled ‘urban’, replace the numbers: 146 142 138 135 132
     with the numbers: 148 146 144 142 140 

(ix) In the row titled ‘short rural’, replace the numbers: 419 409 399 389 379
     with the numbers: 424 418 412 406 400 

(x) In the row titled ‘long rural’, replace the numbers: 956 932 909 886 864
     with the numbers: 964 948 932 916 900 

In Schedule 1 of the Code, titled Reliability Limits, in part 2 titled SAIFI Limits, in the table 
titled 2.1 ENERGEX, in the last five columns, which relate to the financial years from 2010/11 
to 2014/15:- 

(xi) Un-shade the last five columns. 

(xii) In the row titled ‘urban’, replace the numbers: 1.30 1.28 1.26 1.24 1.22
     with the numbers: 1.26 1.22 1.20 1.18 1.16 
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In Schedule 1 of the Code, titled Reliability Limits, in part 2 titled SAIFI Limits, in the table 
titled 2.2 Ergon Energy, in the last five columns, which relate to the financial years from 
2010/11 to 2014/15:- 

(xiii) Un-shade the last five columns. 

(xiv) In the row titled ‘urban’, replace the numbers: 1.97 1.94 1.91 1.88 1.85
     with the numbers: 1.98 1.96 1.94 1.92 1.90 

(xv) In the row titled ‘short rural’, replace the numbers: 3.94 3.88 3.82 3.76 3.70
     with the numbers: 3.95 3.90 3.85 3.80 3.75 

(xvi) In the row titled ‘long rural’, replace the numbers: 7.39 7.28 7.17 7.06 6.95
     with the numbers: 7.40 7.30 7.20 7.10 7.00 

In Schedule 1 of the Code, titled Reliability Limits, in part 3 titled CAIDI Limits (interpretive 
only), in the table titled 3.1 ENERGEX, in the last five columns, which relate to the financial 
years from 2010/11 to 2014/15:- 

(xvii) Un-shade the last five columns. 

(xviii) In the row titled ‘urban’, replace the numbers: 81 78 75 73 70
     with the numbers: 84 84 82 80 78 

(xix) In the row titled ‘short rural’, replace the numbers: 87 87 86 85 85
     with the numbers: 89 89 90 91 91 

In Schedule 1 of the Code, titled Reliability Limits, in part 3 titled CAIDI Limits (interpretive 
only), in the table titled 3.2 Ergon Energy, in the last five columns, which relate to the financial 
years from 2010/11 to 2014/15:- 

(xx) Un-shade the last five columns. 

(xxi) In the row titled ‘urban’, replace the numbers: 74 73 72 72 71
     with the numbers: 75 74 74 74 74 

(xxii) In the row titled ‘short rural’, replace the numbers: 106 105 104 103 102
     with the numbers: 107 107 107 107 107 

(xxiii) In the row titled ‘long rural’, replace the numbers: 129 128 127 125 124
     with the numbers: 130 130 129 129 129 

 

 

 


