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Friday, 5 March 2004

Dear Mr Henty

Electricity Distribution ~ Service Quality Incentive Scheme Draft Decision
Thank you for the opportunity to comment on the draft decision.

While International Power is principally active in the southern states, where it holds generation, and therefore
experiences little direct effect from this determination, we are generally supportive of approaches designed to
have wires businesses required to perform in a manner that supports the market. This proposai is a step in
that direction, and whatever its final form, is welcomed.

Given the MCE directions toward a cohesive regulation environment across the whole market, it is IPR’s view
that the approaches in the different jurisdictions should be aligned; however, we secognise that this may
require a ‘lowest common denominator’ outcome.

incidentaily, we are noi aware of the addressee nominated in your ietier. The Regionai managing Director is

Mr Tony Concannon, and the Commercial Director, with responsibility for market-related issues, is the
undersigned. Both are located at the address you currently have.

Yours sincerely

e SO~

Stephen Orr
COMMERCIAL DIRECTOR
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